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Established in 1990 based on the core belief that tech is a people business, Reflex has become a 

successful independent recruitment consultancy for technology (IT, digital and communications).  

We are ideally qualified to support IT businesses and professionals - regionally, 

nationally or internationally – by matching the best people with the right jobs.   

Our approach is always to provide a professional, thorough and ethical service to 

clients and candidates. As a prominent member of the Recruitment and 

Employment Confederation (REC), we abide to the strict REC Code of Conduct. 

Over the years, Reflex has continually brought IT professionals and businesses 

together throughout the UK and internationally, working in countries including  
Ireland, the USA, Germany, Nigeria and Australia. 

Our professional approach, far-reaching network and industry expertise has enabled us to build a large 

client base, from start-ups to global corporations. 

The industry is almost unrecognisable. but despite the relentless pace of change, our belief in the 

importance of people still holds true – and is perhaps even more valid today. 

Mission 

The tech industry is fast-paced and competitive, and any advantage that can be gained might mean 

the difference between success and failure.  

Against this backdrop, Reflex Computer Recruitment helps businesses and professionals thrive. We 

use broad industry knowledge, unrivalled research and a wide network of recruitment resources to 

bring tech companies and specialists together.  

Our goal is always to provide the best possible service for our clients and candidates and  to 

enhance our position as one of the leading independent technology recruitment consultancies. 

Vision 

To help the tech industry flourish by matching the best people to the right jobs. 

Values 

We are committed to providing an outstanding, ethically-based service to tech businesses and 

professionals.  

We do this by challenging industry norms: we believe that by making teamwork and colleague 

welfare a top priority we can achieve the best possible results for the people we serve.  

Company Background 
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Since 1990 we have shown that we have what it takes to match the best people in tech with the 

right jobs and to help our clients thrive. Establishing a thorough yet flexible approach to IT 

recruitment, has been fundamental to our success.  

Why Reflex? Here are ten reasons. 

We offer unrivalled support

We use the latest and best 
technology to get you the people 

you need.

We're quick

Contractors can be on-site within 
24 hours.

We're cost-effective

We deliver the best service with 
very competitive fees.

We have guaranteed safeguards

These include a
no-placement, no-fee policy.

We're ethical

We're committed to maintaining 
sound business practices

at all times.

We're personal

Each client has a dedicated 
account manager who is their 

main 
point of contact.

We're certified REC members

All consultants operate to the 
Recruitment and Employment 

Confederation guidelines.

We work with businesses of all 
kinds, nationwide

Our clients are varied, from
start-ups to public sector and 

non-profit organisations, as well 
as

FTSE 100 companies.

We interview and screen 
candidates

We are trained in screening and 
interview techniques, so can 
screen ahead of interviews –
saving you time and money.

We recruit all the way up

From junior to director levels.

Why us? 
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The services we offer encompass all levels of employee, from junior staff through to senior 

management and IT Director level.   

Typically these include: 

How we can help you 

IT Security Mobile Developers Systems Analysts
Infrastructure 

Specialists

Network Specialists
Analysts 

Programmers
Developers Technical Support

Helpdesk Support Digital Specialists IT Managers Project Managers

Communications 
Specialists

Hardware 
Engineers

Database 
Designers

Database 
Administrators

IT Auditors IT Consultants Sales Excutives Pre-Sales

Sales Managers
Business 

Development
IT Trainers Web Designers

Software Engineers
Systems 

Administrators
SAP Specialists Project Leaders

Team Leaders Desktop Support
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Our approach to recruitment is simple: to provide professional, thorough and ethical customer service 

to all of our clients.  

To continue to meet our clients’ and candidates’ needs, we regularly train our consultants to keep 

pace with rapid technological development and changes in the market.  

Our specialist sectors include: 

Networking & 
Security

Business Analysis 
& Project 

Management

Software 
Development

Banking & 
Finance

Managed Service 
Providers

Technical Support 
& Telecoms

Digital

Specialist sectors 
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We form a genuine partnership with our clients, working to fulfil their business requirements. We only 

select the best candidates for each client and vacancy, which speeds up the entire recruitment 

process. Our clients are all different, with differing objectives and requirements, so our solutions are 

tailor-made.  

These solutions fall into four main service areas: 

Recruitment 
Solutions

Reflex 
Expertise

Contract 
Recruitment

Support 
Services

Permanent 
Recruitment

The Reflex Approach 
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Reflex Expertise 

Technology is a fast-paced industry. We regulary train our consultants to keep them up-to-

date on the latest advances in the sector, in order to continue delivering the best 

possible service to our clients. 

Contract Recruitment 

We can provide skilled contractors, interim management or specialist technical experts to 

meet project deadlines at very short notice. 

We can find the right blend of local skills, both in technical and personal ability, in a prompt 

and cost-effective manner. 

Permanent Recruitment 

Our services reduce recruitment times for clients, while still providing as broad a range of 

applicants as possible. 

Our consultants use a wide selection of recruitment resources, tools and skills, including 

the widest-ranging databases, extensive contacts and agile social media techniques to 

match the best people with the right jobs, and effectively coordinate the whole 

recruitment process. 

Support Services 

Facilities 
management

Service level 
agreements

Resource 
management

Technical and 
psychometric 

testing

Remuneration 
consultancy

Comprehensive 
outplacement 

programme
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Reflex consultants take pride in candidate care. 

We can provide career counselling both reactively, responding to candidates’ instructions, and also 

proactively in identifying possible new career paths.   

Working to REC guidelines, we carry out all work in complete confidence and no client representations 

are made without the full approval of the candidate.  

We also provide advice on a range of subjects including: CV layout, first-time contracting and interview 

techniques. 

Reflex has also gained an excellent reputation for its contract services.  We have provided long term 

assignments for a growing number of contractors, and regular short term work for others.  Key to our 

success has been to address the fine details of contracting.   

These include: sourcing information on accountancy and taxation matters, providing mortgage 

references and maintaining regular contact.  As a result, over 85% of our contractors are offered - and 

accept - an extension to their first contract with Reflex. 

Caring for Tech Professionals 
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Using technology to your advantage 

Clients can interview candidates in a confidential environment either face-to-face or via our in-house 

video conferencing facilities at any of our nationally retained offices.  

We continually invest in our IT and digital systems to ensure that we maintain the technical advantage 

we need to provide the best service to businesses and professionals. We employ sophisticated client 

management tools, a large applicant database, extensive advertising, salary surveys and current 

market trend information, and we are REC-accredited. Our consultants each maintain an extensive 

contact network throughout the technology industry, complemented by agile use of social media.  

We can also provide In-house psychometric and aptitude testing on request. In practice, all of these 

resources and techniques enable us to select the most suitably qualified candidates promptly and to 

work to the tightest of deadlines. 

We also retain expertise in artwork and design for specialist recruitment advertising, offering a 

complete turnkey service. 

Location 
We occupy modern and well-equipped offices with on-site car parking facilities in the centre of Redhill, 

Surrey. We are close to the mainline railway station with good links to central London and the M23 

and M25 motorways. 

We also have a branch office in the Wirral, north-west England. 

 

 

 
 

Our fees are competitive and transparent. In the unlikely event of a candidate leaving a client for any 

reason, we have a comprehensive refund/replacement policy. 

 

 

 
 

Get in touch to find new tech specialists today: 

Switchboard: +44 (0)1737 778282 

Email: admin@reflexgroup.co.uk      Website: www.reflexgroup.co.uk  

Head Office: Abbey House, 25 Clarendon Road, Redhill, Surrey, RH1 1QZ 

Wirral Office: 1 Abbots Quay, Monks Ferry, Birkenhead, Wirral, CH41 5LH 
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